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Nursing the Nin th Ward

New Oviledig

L o do mor want to ke slek s New Q-

leams,” These are Ve sberns words af Allce

Craft-Kerney, & 2l-year-veleran trauma

e at bl health clinle ghe runs in the Loaver
Minth Ward-—p Mew Orleans

pliamber be had med a1 the stoee whio wanted fo
el Cdflea eoud prmeist arrlved fram nranymeas
danore A medlenl aodvwar company donaled pa-

tlent managenmsit programs aid tinkning,
Ader moenths of work the elinke was pel 1o
apen it deors on g, 20,

nitlghbarhood hit hasd by Har- i 00358 daya alter the
rleane Kairlsae MNew Urleans i storm.  Ms  Cralt-Eerney
: Hnum Iy twa rn[r:r;;ner EB- bureaucrats aren't mﬂ‘nm ? muduTmL;'gﬁ :inlt:'
trina hit, M. Crafl-Kerney is & S R S Lo learn from zonleg edficia
realist, NewOrloanshasacriti-  COOperalive patients, that the city was shutting her

ral shortage of health-care Fa
tdlities and a clty government
stafTed with officials whao can he an impediment
o opening new clinics. She knows this becaase
the city tried to stop her from eopening her clinic
im poe of Mew Orleans's poorer noighborhoods,

When Katrina flopded New Orleans in Auogust,

20455, Ma. Craft-Kerney worked as Charliy Hospi-

tal, a hard ¢ase of a health-care fa-
CROSS cility that was run down and seryv-
COUNTRY iag many poor, aninsared pa-
By Dapfel A, tionts, Six months after Katring,
Rothgehifd  she returned to the city and felt

calbed toapen a small, nonpeafit
— climic,

Sho knew thar the images broadcast o B
tlonal TV, showing the Liwer Nine as n hopaless
phietba of poverty, wero mislesding. She grew ap
thereand seill has family thess. WS &b ro -
hors was f place where pelphbors lanked oal far
eath other and PTA mestlngs were standing
raom andy, It nlao bed homeowsership rotes ap-
proaching G0%,

[t lnsed lnf by afver the stoem, overy hospl:
tal aedl medical facllity n Orbeans Farish was
choged, Many bave hoor slow to reapen, Chagity
Hospleal, which served poor rosldonts from
troughoat the clty, saffered significant domage
anl Femalns shuttered, [t may never reopen,

The current situation Is bleak, as Mayor Bay
Hagln testifled Lo Congress earller this maonth,
Ondy 12 of the cliy's 23 hospitals and five of 13
public clinics have reopened, most at de-
ceaazed capacity. Over all, New Orleans kas twa-
thirds fewer hodpital beds than it did pre-Ka-
trina. As residents move back, some patipnts
are farced to wait days for a bed. Martality
raLes are up.

Sowhen Ms. Craft-Kerney retarrsed toBlew Or-
leans bn Febrneary 2008, she and a team of volun=
teers decided to open & health-care dinde.

Her immediate problem was that she had no
Ioea how 1o build ore from the greund wp. But,
sk told me, “the dots just started fo copmect.”
She comvimeed an odd friend and fellow narse, Fas
tricia Berryhill, now remreied and living out of
the clty, to donate o Greolo-style ene-story
bz, sat back froom the road bebind a wroughi
iran fence, to uso a8 o clinde.

Dozens of valuntesrs, friends, foundations
and donors brought tholr skills and resources
10 the talde. Yolunteers pliched in ta renovale
the hoose, Sovorsl contractors worked for free.
AFlerlda Sente Unlveralty student, Joe 0'5hea,
Lok @ semeater off to ralse money. A group
calbod Londers Creating Charge Through Cone
trabiatlon radsed $30,000 nad put In & week of
rebublding. Fhysiclans sed hospitabs froam as
flil-'l' wway us ldaho donated equipment andd ad-
wlen,

Acts of serendipity helped the process along,
Crnn walanteer went 10 Home Depol 40 buy a
plursibing part enly to reture with the part and a

e —

divwm hafore she saw a single

X palient b

It turns pak, the clty considerad Ber clinic to
be a coamersial enterprise and Ms, Craft-Kar:
reey made the mistake ol apenicg it withina “res-
idential® neighborhocd, Her clinic alao ran
afoul of a few arcane eodes, such as not having p
second gaardrail along jts handicapped ramp_ Tt
seapng, deapite bong waits to get building Inspac-
tors towisit homes, seversl inspectors managed
taattend her clirde's grand opendag wivere they
racieed the code violations. -

[f nskod aboat it Ms. Cral-Kerney wop't
spend her time criticizing city efficlals, Instead,
with the help of an arehitedt and an sttorney wha
walunteered their timo and the ssslstance of a
kind soul in U state fre marshal's office, shi got
heer elinle up to coda,

[n March, 200% she finally bogan seeing pa-
tlamts apdl gt away whinessed the nolghlar:
hel's desperate need fog hanlth care, Thi clin-
e miald, winleh liscbud s o nurse practlebanss, are
copable af performing autpstiont serviees such
an dlagnosing basle allments, writlsg proser|p:
thona and affering advice an how to recebve more
advanced care, But coe of the flrs pationts Lo
wilk Is the door was so skok she peeded cmer-
gency treatmeent, Ma, Craft-Eerney called an am-
Bulance,

Simce then she has seen hondreds of pa-
thents, most of when need more routine ser-
vices, Typically, the clinde sees aboul 14 £e 16 pa-
tlemts a day, They come pat just fram the Lower
MNine bat from all over t|!|e area, including
nearhy 5. Bernard Parish. The nearest hospital
ix about 30 minutes away, aisuming the draw-
brbedgge over the Industrial Canal is apen, Cther-
wise, it a longer drive,

The: Lower dth Ward Health Clinic s a sign of
hegpe i & conimianity that has had fow since Ka-
trina. [t exam rooms, supply cabinels and anti-
septic amell are similer to any small doetoe's of-
fice in Amarica, The sheer pormaley af the facil-
Ity [3 jarrirg in aneighborhood that is still full of
baildings Indiscepair, And iU's o working example
of how n determined group e do more than gos-
ertmeil edficials working in o distant offlee.

Mz, Craft-Kerney's elinic has been seeing pa-
e, while Louisiong's $76 hlHon *Road Hame
Program.” whicl i quppeded 1o restore the elty
b huinding owt grants to rosidonts, has been be-
w61 by probleme The state s osly saw worklng
Its wiay thirowgh opplicatiors fasr enough so that
ita backlog coses are belng cleansd fastor than
new applications aro belog fAled.

M Craft-Kerney lsn't bitter about ber expesl-
eifed, “1'm il a Babring survivor, ['moa Batelia
owEraiiter, " alie belle me B8 Jusd boo bad ghe not
oily hod b gweroomss the fary of ssture, hut also
the bungling of bureaucracy,

M Rotfsohiid s i easoeiane dirvefor of the G-
bal Prosperity fnftfatin at the Merosiia Center af
Gearge Mason University,



