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Latino Health Access Network at Hispanic 
Aposolate and Catholic Charities 
4312 Williams Blvd. 
(504) 464-5478 ext. 209 
Refers uninsured and underinsured persons to 
medical care throughout the city. 
Spanish speaking? Y 
 
National Suicide Prevention Hotline 
(800) 273-8255 
Provides counseling and support. 
Spanish speaking? y 
 
Narcotics Anonymous 
P.O. Box 13801 (meeting locations all over 
NOLA) 
(504) 899-6262 (helpline) (504) 883-8228 
(Freedom helpline) (504) 889-8840 (Unity 
helpline)  5043912440 (W. Jeff) M-Sun 
Group classes to deal with and end addiction to 
narcotics held 7 days a week.  Call helplines or  
 
Partners for Healthy Babies Hotline 
(800) 251-2229 
24 hours 
Helps women find resources and care in their 
area anywhere in LA. Spanish speaking? n 
 
Youth Link 
(504) 895-2550 
M-Su, 6-11 p.m. 
Emergency counseling, referral service and 
talk line for teens and young adults. Suicide 
and depression hotline. Spanish Speaking?  N 
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check www.neworleansareaofna.org for current 
schedule.  Free. Spanish speaking? n 
 
Access to Care 
(866)794-HOPE, 24 hrs 
initiative of Red Cross-up to $2,000 to go to-
wards mental health, or substance abuse ser-
vices for those affected by Hurricane Katrina, 
Rita or Wilma.  Last enrollment March 31, 
2008. Call for more info. Spanish speaking? y 
 
Family Law Support 
www.dss.state.la.us/ 
(888)524-3578 
Offer services for divorce, welfare, and child 
support.  Also offer assistance for food stamps, 
childcare, rehabilitation, and taxes. 
Spanish speaking? 
 
Lousiana Answers 
(800) 635-1437 
Helps older adults and persons with disabilities 
in locating supportive services and resources in 
order to continue living as they choose in their 
community. On phone and online at 
www.louisianaanwers.com. 
Spanish speaking? n 
 
LATAN 
(225) 925-9500, (800) 270-6185 
Helps Lousiana residents access medical 
equipment. 
Spanish speaking? n 
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Bridge House 
1160 Camp St. 
(504) 522-4475, (504) 522-2124 
intake 9-3pm 
Addiction and relapse services for unaccompa-
nied adults; treatment center for individuals 
with drug or alcohols- lyr program  
Walk in or for appointment call.  
Free.  Spanish speaking? N 
 
CCANO Project Save 
1000 Howard Ave Suite 200 
(504)310-6872 
Program provides free legal assistance and 
clinical counseling to survivors of domestic vio-
lence in Orleans Parish. 
Spanish speaking? N 
 
Central City Behavioral Health Center 
2221 Philips St (next to Edna Pillsbury) 
(504) 568-6650, (504) 568-4667 fax 
8:00am-4:30pm M-F 
Full mental health services provided, including 
medication and counseling. Preliminary screen-
ing visit required for each new patients before 
psychiatrist or counseling visit scheduled.  
Same day psychiatrist visits can sometimes be 
arranged for acute patients.  
Accept insurance, Medicaid, Medicare, or oth-
erwise free for low-income individuals.  Span-
ish Speaking? N 
*Care Providers should contact Loretta Jones, 
program manager, or Ms. Gibbons, RN Walk-in 
or Appointment Free 
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supervisor.* 
 
Central City NOAH Children's Mental Health 
Clinic 
210 State St (and Tchopitoulas) 
8:00am-4:30pm M-F 
(504)897-4850 main line, (504) 896-4918 fax 
Provides mental health services and medica-
tions for children 6-17yrs who are residents of 
Orleans Parish.  Adults are referred to Central 
City Behavioral Health Center.  
Accept insurance, Medicaid, Medicare, or oth-
erwise free for low-income individuals.  Spanish 
Speaking? N 
 
Children’s Hospital                             
200 Henry Clay St. (at the end of Tchoupitou-
las)   
(504) 899-9511 main line, (504) 896-9420 find 
a pediatrician Inpatient and outpatient services 
for children. Emergency Room. Walk-in No one 
refused care;  
Medicaid, Private Insurance.                                     
Spanish speaking? Y, depends 
 
Children’s Health Project (aka the Blue Van) 
Tu 9-3 Kingsley House (1600 Constance 
Street), Th 9-3 Capdau School (3821 Franklin 
Avenue), 
(504) 460-1001 
Call for schedule – varies. 
Primary care services for mainly children and 
teens; serves some adults; geared towards 
those without insurance or medical coverage. 
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504) 835-3005 
Provides support for persons with mental ill-
ness. 
Spanish speaking? N 
 
Youth Empowerment Project 
1600 Oretha Castle Haley Blvd. 
(504)522-5437 or (504)638-1950 
M-F, 9-5 
Legal advocacy, intensive aftercare, and case 
management services to New Orleans youth 
involved in LA's juvenile justice system. 
Free 
Spanish speaking? N 
 
HOTLINES 
Cope Line by Via Link- 24 hours 
(504) 269-COPE (2673)  OR (800) 749-COPE 
(2673) 
Emergency social services for persons in crisis 
including counseling and helping find commu-
nity resources immediately. Online searchable 
database of resources: http://
unity.servicept.com/cp/findhelp/findhelp.php 
Free. Spanish speaking? y 
 
Louisiana Spirit 
1000 Howard Ave., Room 216 
(866)891-2210 
M-F, 8-5PM 
Provides family, group, individual counseling 
for communities affected by Hurricane Katrina 
Free 
Spanish speaking? Y, via language line 
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Appt only. Spanish Speaking? Y, via main 
clinic   
 
Optometry (Eye) 
M-F 8-12, 1-4:40pm  
504-529-5558 Ext 202 
Eye exams, glasses, and referrals to opthamol-
ogy provided. 
Accept private insurance, Medicaid/care. 
$20 without insurance  
Appt only. Spanish Speaking? Y, via main 
clinic   
 
Trinity Counseling and Training Center 
2108 Coliseum St. behind Trinity Church 
(Between Jackson and Josephine) 
(504) 522-7557 
M, 9-6; Tu-W, 9-8; Th, 10-6; F, 9-1 
Offer individual, group, couple and family coun-
seling for all ages.  Please call and leave mes-
sage with call back information if interested. 
Appointment Only. Sliding Scale, No One is 
turned away. Spanish speaking? N 
 
UNITY of Greater New Orleans 
2407 Baronne St., New Orleans   
504-899-4589 
The goal of UNITY is to assist the public to lo-
cate affordable housing as part of the rebuild-
ing of Greater New Orleans.  
Appt or Walk-in OK.  Spanish Speaking? Y, 
one case manager 
 
VOA Permanent Support Housing 
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Spanish speaking? Y 
 
Elderly Legal Services 
1010 Common Street. Suite 2600 
(504)522-2337 
M-F, 9a-5pm 
Provide legal aid advocacy services to persons 
living in Louisiana that are ages sixty and older.  
Provides legal representation, counseling, in-
formation & referral. 
Call for more infoFree 
Spanish speaking? Y 
 
Edna Pillsbury Health Clinic Building 
2222 Simon Bolivar Ave. 
 
Edna Pillsbury Health Clinic, 2nd Floor 
(504) 658-2825 
M-F, 8:00-4:00 
General pediatric health services. Sliding scale 
($25 first visit, $15 subsequent visit) , Medicaid 
& Medicare accepted 
Spanish speaking? N  
 
Health Homeless Clinic, 1st Floor 
(504) 658-2785 
M-F, 8:30-3:30 
Comprehensive program offering adult primary 
medical care.  
Walk-in . Free if homeless and connected with 
homeless services agency; otherwise $25 first 
visit, $15 after; Spanish speaking? N 
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Health Homeless Dental, 1st Floor 
(504) 658-2581  
Dental services only available to homeless 
qualified persons. Only operates on Tuesday’s.  
Scheduling for Algiers location also done at this 
site. 
Free.  Spanish Speaking? N 
 
Orleans Parish WIC Clinic, 2nd Floor 
(504) 658-2895 
Enrolls and administers nutrition assistance 
program for pregnant mothers, 6m0-1yr post-
natal women, and children (age <5).  Certfica-
tion days Mon & Thurs. WIC referral form to be 
filled out by physician prior to appt.  Some 
walk-ins accepted on non-certification days.  
Next available appt  3mo out as of 12.21.07.   
*Try new WIC office on 3308 Tulane Ave. 504-
826-2560, (504)-826-2561* 
Free for low-income. 
Spanish Speaking? N 
 
Early Childhood Supports and Services 
(ECSS) 
M-F, 8:30-4 
504-943-0343 ext. 203 referral line answered 
by Lakenya Gibbons  
Families Helping families, (504)568-2111 line 
for established patients; 
Early Childhood Supports and Services 
(ECSS) is a community-based infant mental 
health intervention program that identifies and 
provides support services to young children 
age 0-5 and their families who are at risk of de-

and oupatient visits. 
Spanish speaking? N 
 
St. Thomas Community Clinic 
1020 St. Andrews (at Magazine St.) 
Accept private insurance, Medicaid/care. 
$20 without insurance 
Appt only. Spanish speaking? Y 
 
Primary Care M-F, 8:00-4:30 
(504) 529-5558 main line 
(504) 529-8840 fax 
Primary medical care including adults, pediat-
rics, and lab services.  
Speciality Services by referral only: 
Cardiology (Heart)- Friday 1-4pm 
Echocardiogram M,W 4-7 
Nephralogy (Kidneys) T, Th AM. 
Pulmonology (Lungs)- W 1-4pm 
Rheumatology (Joints)- T AM 
 
Speciality Services without Referral: 
LA Breast Cancer Screening 
M-Th 8:00-12:00, 1:00-4:30, F 8-12 
(504) 529-5560 mammogram line 
Appt or Walk-in’s accepted. Free 
Spanish Sp? Saturday Spanish-speakers clinic.   
Every 2nd Saturday of the month. Call for appt. 
 
Dermatology (Skin) 
Wed 12-3pm 
(504) 529-5558 main line schedules 
Accept private insurance, Medicaid/care. $20 
without insurance  
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(504)581-4034 
M-F: 8:30-4:30 
Provide free civil legal services to indigent per-
sons in the greater metro area. 
Call for appointment. Free. 
Spanish speaking? Y 
 
Safe Streets Strong Communities 
(504) 522-3949 
1600 Oretha Castle Haley Blvd  
Safe Streets/ Strong Communities mission is to 
transform the New Orleans Criminal Justice 
System into one that creates safe streets and 
strong communities for everyone, regardless of 
race or economic status.   
Call for mtg days and times. Free. 
Spanish speaking? Y 
 
SELA NOLAC (Marc Morror) 
1010 Common Street 
(504) 529-1000 
Provides civil legal support services. 
Spanish speaking? Y 
 
SE Louisiana Veteran's Health Care System 
1601 Perdido St. 
(504) 412-3700, 800 9358387 
M-F, 7:30am-3:30pm 
Provides healthcare services for veterans and 
their families. Primary care, Mental care, Ur-
gent care, flu shots, prescriptions, pharmacy. 
Bring VA identification.  Appointment Only 
(call).   
Fees and Rx vary according to military clinic 
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veloping cognitive, behavioral and relationship 
problems. Participation in Medicaid, Food 
Stamps, SS, or low income status required. Av-
erage wait for call-back is 24hrs. Spanish 
speaking? N 
www.ecssla.org 
 
Family Care Partners 
1000 Howard Ave. 
(504)340-5100 
Program provides assessment, treatment plan-
ning, and overall care management to children 
ages 3-21 who have a diagnosed mental ill-
ness. 
Spanish speaking? N 
 
Family Services GNO 
2515 Canal St. Suite 201 
*Other Locations on W Bank, Harahan, St. 
Tammany (7 total)* 
(504)822-0800 
M-F 8:30-5:00 
Individual, couples and family counseling by 
social workers.  Anger management, sub-
stance abuse, Sex offender, Domestic Vio-
lence, Victims of Criminal Acts (VOCA), Active 
Parenting, NO TASK (truency), Independent 
Living skills programs.  Must be accessed in 
first visit.  
Appointment Only Sliding Scale, $20 
Spanish speaking? Y 
 
Head Start New Orleans- Central Office 
(504) 736-6850 

http://www.ecssla.org/�
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Preschool program for children age 3-5 who 
come from low-income or disadvantaged 
homes and need enrichment, life-skills and 
school readiness training to prepare them for 
entry into kindergarten. Children with disabili-
ties included. Referral by self/family or social 
service agency, application. Applicants must 
meet income guidelines and requirement. 
Free if qualified. 
Spanish speaking? N 
 
Hope House  
916 St. Andrews St., New Orleans 
(504) 525-2561 
Emergency Assistance services include food, 
rent and utility assistance, clothes, bus tokens, 
shelter vouchers, advice and referrals. Com-
mon Grounds Resource and Coffeehouse pro-
vides free coffee and pastries, newspapers, 
magazines and books computers and internet 
access.  The Adult Learning Center works on 
literacy, GED, computer training, and ACT,SAT 
preparation. Family Transitional Housing is 
available.  After-school youth program includes 
recreation, field trips, and homework help with 
assistance from Tulane University volunteers. 
Prison Ministry visits with people at Orleans 
and Angola prisons. Education for Justice pro-
vided workshops on poverty and justice High 
school, college, church, and civic groups  
counseling,  Free 
Spanish Speaking? N 
 
 

1010 Common Street Suite 1400-A 
(504) 340-1381 
M-F, 8:30-5 
Providing free legal aid to residents of the West 
Bank regions of  the St Charles and Jefferson 
Parishes.  Divorce cases only when no custody 
issues are involved.  Evictions, food stamps, 
welfare, unemployment compensation, Medi-
caid, social security. 
Appointment OnlyFree if qualified 
Spanish speaking? N 
 
Orleans Pubic Health Unit and WIC Office 
3308 Tulane Ave 
504-826-2560, 2561 
8am-4pm M-F 
STD testing and treatment, tuberculosis care, 
immunizations, pre-natal care, pregnancy test-
ing, family planning, PAP smears, birth control, 
breast exams, environmental health services, 
WIC, TB and HIV/AIDS testing and treatment. 
*Opened Dec 2007* 
 
Project LAST 
650 Poydras Suite 2225 
(504)525-2366 
Provide grief/trauma community-based coun-
seling to children and families who are survi-
vors of homicide victims, witnesses, and vic-
tims of violence. 
Spanish speaking? n 
 
Pro Bono Project Program 
615 Baronne Street, Suite 201 
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1528 Oretha Castle Haley Blvd. 
(504)524-2959 
Faith-based, 12 month, boot-camp style sub-
stance abuse treatment program with transi-
tional housing component 
Free. Spanish speaking? N 
 
Louisiana State University Dental School 
1100 Florida Ave, New Orleans 
 
Appointments for Adults 
(504) 941-8374/ 941-8375/ 941-8432/ 941-
8433/ 941-8436 / 941-8437/ 941-8439/ 941-
8441  
 
Appointments for Children 
Telephone (504) 941-8196 (LSUSD N.O. Cam-
pus clinic) or  
(904) 896-1337 (clinic at Children's Hospital) 
Endodontics Appointments 
Telephone 941-8402 (referral by a dentist re-
quired) Fax 941-8400  
 
Orthodontics Appointments 
(504) 235-7349 / 235-7382 
 
New Orleans Council On Aging 
2020 Jackson Avenue 
(504) 520-8471 
Resource center for seniors, focusing on em-
ployment opportunities. 
Spanish speaking? N 
 
New Orleans Legal Assistance 
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Walk-in or call for Appt. Free 
Spanish speaking? Y, for foodstamp and medi-
caid program only 
 
Integrated Family Services 
2714 Canal St, New Orleans  
(504) 822-4333 
M-F, 7-3 
Individual, group and family counseling; Chil-
dren ages 7-17 with behavioral problems in 
school or at home. 
Appointment Only. Medicaid 
Spanish speaking? N 
 
Israelite Baptist Church 
2100 Martin Luther King, Jr. Blvd 
New Orleans, LA 
(504) 523-3591 
Women’s Group is held Wed. nights at 7pm.  
Men’s Group, which focuses on addiction re-
covery– 7pm on Thurs.  After-school and sum-
mer programs for children are held on variable 
schedules (please call).  Pastoral counseling is 
available on an appointment basis.  
Free. Spanish Speaking? N   
 
Kingsley House 
1600 Constance St. 
(504) 523-6221 
Ext. 123 adult daycare 
Ext. 170 family counseling 
Ext. 177 Medicaid, food stamps, state ID 
Ext. 179 nursery (children <5yrs) 
Ext. 188 children, aftercare, summer   



M-F 8-5pm 
Offers free daycare for children (11 months to 
18 years old) and the elderly, Family counsel-
ing, After school program, Summer camps.  
Medicaid, Food stamp, and LA State ID enroll-
ment site. Each program has different qualify-
ing requirements. Spanish Speaking? Y, for 
Medicaid and Foodstamp enrollment only 
 
Mercy Endeavors 
1017 St. Andrew 
(504) 568-0607 
Senior center that provides activities for active 
seniors, including exercise programs and refer-
rals. Spanish speaking? N 
 
Loyola Law Clinic 
7214 St. Charles Avenue 
(504) 861-5597 
Provides Criminal legal defense services. 
Spanish speaking? Y, depends on availability 
 
Medical Center of Louisiana  
(at University Hospital- LSU, aka. replace-
ment for Charity Hospital) (504) 903-3000, 1-
800-256-2311 main line 
Provides most of the same services that Char-
ity Hospital System provided except certain 
specialities that are located in Baton Rouge or 
Houma.  Most patient records from pre-Katrina  
can be located by the Medical Records Dept. 
Walk-in OK for ER and Emergency dental, but 
Appt. needed for Outpatient Services.  
LA residents, $15 co-pay; out-of-state, $150 
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co-pay; Medicare, no co-pay; Medicaid, $15 
co-pay 
Spanish speaking? Y, depends on availability 
of personnel. Language line used otherwise. 
 
Emergency Department 
2021 Perdido St. 
(504) 903-3141, 24 hrs 
Emergency medical care. MD advice line com-
ing soon. Spanish Speaking?(see MCOL entry) 
 
Emergency Dental Clinic 
2021 Perdido St. 
(504) 903-3482 
T-Th, 8-4 
Extractions only.  More extensive work done for 
"medically compromised" patients (ex. Trans-
plant patients). Walk-in OK, take only first 10 
patients. Spanish Speaking? (see MCOL entry) 
 
Outpatient Services- Hutchinson Clinic 
(aka the Medicine Clinic) 
1545 Tulane Ave, 2nd and 3rd Floors 
(504 ) 903-2373, (504) 903-5167  
M-F 8-4:30 
Primary health care and infectious disease ser-
vices.  Reduced prescriptions. Treat congestive 
heat failure, dermatology, medicine, neurology, 
podiatry, and post-trauma.  
Appointment Only. $15 co-pay unless free care 
eligible. Spanish Speaking? N 
 

Living Witness- Nehemiah Restoration  
Program 
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