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Health facilities get
national certification

By Bill Barrow
Staff writer

More than three dozen com-
munity health elinics in the New
Orleans area have achieved a
new level of national certifica-
tion for the way they operate, a
development health officials say
affirms Louisiana’s push to refo-
eng health care delivery around
neighborhood facilities.

The latest accelade comes
from the National Committes
for Quality Assuranee, a not-for-
profit ageney that sets stan-
dards and conducts assessments
of health care providers. The or-
ganization named 37 clinies in
the region ag Patient-Centered
Medical Homes, a distinetion
recognizing that a provider’s
service model meets certain
standards of managed care.

Focus on service

The standards used to certify
the clinics dealt mostly with
service models — such as main-
taining patient records, track-
ing referrals and using accepted
practiees to treat chronic condi-
tions. They did not involve the
health outeomes of patients,

But one of the key measures
is whether a elinic can demon-
strate that each patient has an
ongoing relationship with a per-
sonal physician. And state and
local health authorities say that
is particularly important given
the state’s historical shortage of
primary care for the uninsured,
who were often routed to the
Charity Hospital system for all
of their health services.

Louisiana Health and Hospit-
als Secretary Alan Levine said
the recognition is a positive step
as Louisiana health providers,
public and private, aleng with
Gov, Bobby Jindals administra-
tion, continne working to im-
prove the health outcomes for a
population that ranks among
the nation's highest in obesity,
diabetes, heart disease and ean-

Cer.

“Virtually every national
study has affirmed that patient-
centered medical homes are the
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Clinics recognized for service

|

Ware than three dozen New
Orleans area health clinics have
been recognized by the National
Committee on Quality Assurance
far achisving national quality
standards. The 37 clinics are
oparated by 13 public and private
not-for-profit associations that
have expanded primary-care
options in the metropalitan region
since Hurricane Katrina. Many
physicians and health care poficy
exparts say the expanded system
saves money and yields a healthier
popuiation less dependent on
emerganty rooms and hospital
cames -

Comman Ground Health Clinic

Algars Clnic, 1400 Teche 51, Hew Orieans,
504.261.9600

Children's Hospital Medical
Practice GCorporation Glinics

Elein Lawrance Padalric Gooup, 3 K00 Kngman &,
Suite 110, Metainie, SHBATA25E

tids First TigerCARE Kennar, 3325 Horida fiva.,
Kenner, 504,460 4437

Matzirie, 504.856.570%

K5 First Pryting, 3600 Prytanka B2, B Orlearns,
5048005437

Hapcieon Padatrics (Ugmown), 2820 Mapoleon Ave:
Suile 950, New Oriszns, 5045579042

Hapotaen Pedizirics (Mataiie); 3030 33nd St Mat-
aime, 504.219.0680

Physicians of River Fkdie, 1506 Jefferzon Hghway,
Hiver Fidge, 504,738, 1602

Lakeside Children's Cinic, 4740 5§ -9 Service Aoad,

Metairis Pedairics, 2201 Yeteran's B, Suite 300,

GERTIFIED CLINICS

Metaine, G00H33TETA

Hids FrsL MaiGing, 4052 Llloa 54, baw Orlean,
504087305

Kids First Mo Orlesns East, 10401 Chel Menleur
Highvoesy, hierw Oirkans, 504, 6220684

¥ids Firet TigerCARE Cangl, 1651 Canal St Sty
15040, Baw Criears, 504,299, 9%20
Daughters of Charity Services of
Mew Orleans Clinics

Metaria [Canseway), 111 North Causewary Bivd.,
Metaite, 5044820084

S, Dacfia - Morth Bampart, 4901 B Rempart St
e Orieers, 5049415041

Carredlion, 3207 8. Carrokton A, New Drisens,
B, 207. 2060

EXCELth, Inc.

Agiers Community Healn Cinic, 1 Moo 51,
HMew Orlazns, 504,558,255

L5U Healthcars Network

Behavioral Seiencns Center, 3450 Chisstnit SL. New
Orlezng, S04.B97.2550

LSU Health Sciences Center —
Pediatrics ~ School-Based Health
Clinics

Eeanar McMan Secondary Sehool, SH17 5.
Claborse Ave Mew Orleans, S04.504.7526

Hesw Qrkans Charler-Sennce & Wan, 2630 Loyols
S, M Oricans, 504547072

Sisters of Mercy Ministries
Clinics

Wercy Famiy Center (hehaviorsl heglih], 4001 Gen:
pral de Gadlz Drive, Sule H, Algers, 504.576.2550
Whercy Famiyy Center (bahavioral hiadh), 810 Vater-
ans Bwvd:, Sute 425, Metamie, 4830 8283
Medical Centar of Louisiana at
New Orleans Clinics

Fredenci Dougliss Community Cinic, 3815 Bur-

pandly ST, New Orisans, 504.942.5550

MCL Medicing Ciric, 1450 Popdeag 81, Kew Or-
|z, 04, 505.2373

Jackson Barracks Gomenuniy Clnic, G40 H,
Clziboma A, Mew Orleans; 5082787550

artin Behrman Communiy G, T25 Wallstte St
New Orieans, 5043 1RSL0

Murrzy Herdersan Community Cinic, 1911 Hendaa
S0, New Orleans, 5043518500

Hew frlaans East Coms

Bhil., M2 Orieans. 504.245.7951

HIV Cutpatient Program, 135 5, Aeman St, ew Or
ang, 42026353

MO, AIDS Task Force

O, WD Task Fonce Clre, 2001 Tetans A, Sule
500; foew Orleans, 504,52 1.2601

St. Bernard Health Genter Inc.

5L Bernard Health Corter, 3101 W, Judgs Pera:
Dirive, Chalmetts, G04,281,2000

5t. Charles Community Health
Center

51 Gharies Commaniy Heatth Camer, 200 W. Esple-
o Ave., Suites 306, 310 and 413 Keoner,
ST TR0

St. Thomas Gommunity Health
Center

5t Thamas Comenenity Health Center, 10X 31 A
chreewr St Nt Driears, 04 500.5655

Tulane University Clinics

Tufana Community Hegth Genter at Covenant
Houss, 611 4. Rempart St New Orleans,
SIABE2200

Pew Driears Crildren's Heakh Project, mobil unk,
Hew Crlians, 5042660645

Dropedn Center, 1528 K. Rampart St. New Drigens,
504 3486701

Ttans Unkersity Doeremnity Heakh Canter on the
o, ookl unig, Bew Ocieans, 504504005
Drop-n Cinc #1 Govenant Hoase, 611 K. Rampart
1., Mew Orheans, 504,584-1112

bedrock for any sustainable im-
provement in our health care
delivery system,” Levine said,

Many of the clinics participat-
ing in the Public Health Insti-
tute prant accept self-pay pa-
tients, but the system is foeused
on expanding primary care to
the Medicaid population and the
uninsured. Clayton Williams,
who directs the program for the
Public Health Institute, esti-
mated that the clinies’ target
population includes 120,000
uninsured people in Orleans,
Jefferson, St. Bernard and
Plaguemines parishes, with at
least two-thirds coming from
households that earn less than
200 percent of the federal pov-
erty level.

The certified clinics are oper-
ated by 13 public and private
not-for-profits. They are among
the 25 organizations and more
than 50 clinics that are recipi-
ents of a 3100 million federal
grant administered by the Loui-
glana Public Health Institute to

primary-care clinies. Of that
grant, $3.8 million has been set
aside as ineentive money for
clinies to achieve varying levels
of the NCQA certifieation.

Money for medical homes

Williams said recently that
the institute will spread the first
$1.28 million of that incentive
money among the clinics recog-
nized as medieal homes.

Williams cast the distinction
as & key outzide validation for
what Louisiana iz trying to ac-
complish.

“We'd like to prove that this
iz the way to deliver care,” he
said.

Dr. Karen DeSalvn, a Tulane
physieian who runs multiple
elinics for Covenant House, said
recently that the “medical
home” model is a productive
way to ensure that patients,
particularly these with chronic
conditions, have a coordinated
system of care anchored by a
personal physician.

DeSalve was among the area
physicians pushing primary
care and medieal home models
before Hurricane Katrina and
ag part of the many commis-
sions and study groups that
Govs, Kathleen Blanco and
Bobby Jindal have assembled to
discuss Louisiana's health care
aystem.

Louisiana’s old model, she |

gaid, left poor patients feeling
they had no options for preven-
tive care or maintenance care,
That circumstance, she said,
eventually would lead to wors-
ening conditions, emergency
room visits and hospital stays
that ultimately are more expen-
sive than it would be to expand
primary-care options.

“The better primary-care
systemn we have, the healthier
the population will be,” DeSalvo
said.
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Eill Barrow can be reached at
bbarmowEtmespi=ayUne.com or
604,626,345,




